
1

Copyright © 2005 AT&T. All rights Reserved.

��������	
�	���
��	
�����
���	����

����������	

��
���	

�
�������	��������
�

• This presentation is based on information from 
Universal Service Administrative Company (USAC) 
School’s and Library Division (SLD) website at 
http://www.universalservice.org/sl/ .  

• The presentation is for informational purposes only  and 
is intended to follow Proper Service Provider Assis tance 
at: http://www.universalservice.org/sl/providers/step01 /proper-

service-provider-assistance.aspx as of the date shown below. 

• Please refer to the SLD website for updates.  This 
presentation is not intended to be comprehensive, a nd is 
not to be used as a substitute for legal advice or your 
own review of SLD requirements. 
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• Basic maintenance on eligible equipment is eligible for 
discount. 

• Products and services generally eligible: 
� Repair and upkeep of eligible hardware
� Wire and cable maintenance
� Basic technical support
� Configuration changes. 

• Not eligible: On-site technical support,  24-hour 
network monitoring, network management, and help 
desks (beyond basic maintenance of only eligible 
components).
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Switch or RouterWAN connection to 
host or remote school

PC

PC

PC

Service Provider 
Managed Service

Customer Handoff
Single 10/100 Ethernet Port

CUSTOMER OWNED LAN  
EQUIPMENT

(Router, Server or Other CPE)

Leased Service 
Includes: WAN 
Circuit and Switch 
or Router

On-Premise Priority 1 Equipment Example
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Form 471 – Block 4

BLOCK 4
Discount calculation worksheet:

• National School Lunch information obtained from:
������������	�
�������
�
������
�����	�
��������
�� ��


• Alternate discount mechanisms on SLD website.  
http://sl.universalservice.org/reference/alt.asp
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Form 471 – Block 5 

Block 5 is the actual funding request.

• Most applicants create more than one Block 5.  WHY?
� Different categories of service
� Each Service Provider needs a separate Block 5 
� Separate contracts with SAME service provider.
� Internal audit reasons

• Each Block 5 becomes a separate FRN (Funding 
Request Number)

• Important to list correct SPIN (Service Provider 
Identification Number) for each FRN
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Form 471 Attachments

Item 21 Attachment to Block 5

• Spells out, line-by-line what the applicant wants  

• It is the “heart” of the funding request

• Narrative overview or description and line item detail 
of products/ services requested and cost

• Additional details, such as equipment location

• See samples on SLD site:
http://sl.universalservice.org/reference/form471item21attachments.asp
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Form 471 Attachments

BLOCK 6 -- Certifications and Signatures

• More certification

• Total budget information (including staffing, training)

• IMPORTANT!  Person signing and certifying must read 
and understand what they are signing.  They will be held 
liable.

• See examples of form 471 on SLD website at:
http://sl.universalservice.org/data/pdf/TTT2004/FY2005_471_2004TTW.pdf
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